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Primirest - zařízení školního stravování spol. s r.o.
INTEGRATED MANAGEMENT SYSTEM POLICY
Primirest - zařízení školního stravování spol. s r.o. is a leading provider of catering and food services in Central 
Europe. Our mission is to achieve customer satisfaction by delivering high-quality, flavoursome, and safe 
meals, supported by professional service and responsible business practices.
Our work is guided by the values of responsibility, transparency, respect, and continual improvement.

COMPANY COMMITMENTS
• Service quality and safety

We provide high-quality, nutritionally balanced, and safe meals made from fresh, sustainable ingredients.
We uphold the highest standards of food safety.
We put in place and develop controlled processes to guarantee reliable and accessible services, even in
challenging circumstances.

• Health and a safe working environment
We foster a workplace that promotes the health, safety, and well-being of all employees.
We take active measures to prevent workplace accidents and regularly assess and mitigate risks.
We also maintain safe conditions for our clients, partners, and visitors to our facilities.

• Ethics, transparency, and social responsibility
We always act with integrity and transparency, in line with legal requirements and internal rules.
We do not tolerate any form of corruption, bribery, or other unethical conduct.
All employees are entitled to report suspected breaches of ethical standards in confidence and without fear
of reprisal.

• Responsible supply chain management
We work only with suppliers who meet our requirements for quality, safety, and ethical business conduct.
We regularly audit suppliers and review how they approach social responsibility and sustainability.
In our purchasing, we prioritise environmentally friendly and local choices with minimal environmental
impact.

• Environmental protection and waste reduction
We act responsibly towards the environment, minimising the impact we have on ecosystems and conserving
resources.
We actively reduce waste, combat food waste, and seek innovative, sustainable solutions.

• Information security and data protection
We safeguard the confidentiality, availability, and integrity of all internal, customer, and supplier
information.
We apply measures to protect against loss, misuse, or breaches of information systems.
We provide regular training to employees on the secure handling of information and data.

• People and company culture
Our employees are the key to our success. We support their development, health, safety, and involvement
in decision-making.
We respect and value diversity, equal opportunities, and the individual contribution of every team member.
We foster a company culture based on trust, cooperation, and open communication.

• Continual improvement and compliance
We continually improve our processes, services, and conduct towards all stakeholders.
An independent compliance officer oversees compliance and the effectiveness of the system.
All activities are planned and evaluated in line with our strategic objectives.

This policy is binding on all employees of Primirest - zařízení školního stravování spol. s r.o. and is reviewed
regularly by management.
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Managing Director Prague, 1 January 2025




